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When commencing or maintaining a retirement phase income stream, it's important
to ensure your transfer balance account doesn’t exceed your transfer balance cap.

What is the transfer balance cap and transfer balance account?

The transfer balance cap limits the amount that can be transferred into what is known as the retirement phase of
superannuation (see below), where earnings are tax-free. The general transfer balance cap is currently $1.9m in
2023/24 and is unchanged in 2024/25.

Note: Your personal transfer balance cap may differ from the general transfer balance cap. It depends on if you had started
a retirement phase income stream:
e atany time before 1 July 2021, your transfer balance cap is $1.6m plus a proportion of the cap indexation

e for the first time from 1 July 2021 and before 1 July 2023, your initial transfer balance cap is $1.7m (from
1 July 2023, your transfer balance cap will be $1.7m plus a proportion of the cap indexation)

o for the first time on or after 1 July 2023, your transfer balance cap will be $1.9m.
When a superannuation income stream is commenced or transferred to retirement phase, you will start to have

a transfer balance account. These accounts are managed by the Australian Taxation Office (ATO), based on
information reported to them by your super fund.

What is a retirement phase income stream?

Income streams that are in retirement phase are measured against the transfer balance cap and include:

e account based pensions where certain ‘conditions of release’ have been met, such as retirement, terminal
illness and permanent incapacity

e defined benefit pensions and certain other lifetime income streams
o death benefit pensions, and
e deferred or transition to retirement income streams paid to a person who has met an eligible condition of release.

Transition to retirement pensions will count towards your transfer balance account automatically once you reach age
65 or when you notify your super fund that you meet another eligible condition of release, such as retirement.

What impacts your transfer balance account?

Your transfer balance account is different from your actual pension account balances. It is a notional account, where
certain types of transactions you make are recorded as debits and credits. The most common examples include amounts
transferred to commence a pension (credit) and lump sums withdrawn from a pension (debit). Not all transactions to your
pension accounts will result in a debit or credit. For example, pension payments and market movements might change
your actual pension balance, but don’t affect the calculation of your transfer balance account.

How to check your transfer balance account

There are a few ways you can monitor your transfer balance account. You can contact your funds, keep statements
and records and/or use myGov. On the following pages, the steps to using myGov to access your transfer balance
account information are explained.
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Steps Details

Login to your myGov account Don’t have a myGov account or haven’t linked the ATO?

by visiting my.gov.au Use the link below and follow the steps.

https://www.ato.gov.au/General/Online-services/Create-your-
myGov-account-and-link-it-to-the-ATO/

Select the ATO service
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Click the ‘Information’ option
and then ‘Transfer balance cap’
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Click the hyperlink ‘Transfer
balance account — view
transactions’ to reveal a
detailed breakdown of your

Available cap space
$782,000.00

2 2 Description Amount
transaction details
Yo $1,646,000.00 W
Transfer balance account - view transactions $864,000.00 W

B Print-friendly version

Note: The transfer balance account
information shown reflects the information
that the ATO has received from your
super funds to that point.

If there is a delay in any of your funds
reporting to the ATO, or there has been
an error in reporting, the information
displayed will not be accurate. See below
for more information.
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Transactions in your transfer Transfer balance account - view transactions
balance account will be
disp|ayed_ Clle the ‘Down|oad’ @ If you believe that this information has been reported incorrectly, or there are events that have not been reported, please contact your superannuation
o provider.
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For more information The transfer balance account rules are complex. This guide is not designed to provide
comprehensive information about how the transfer balance cap rules work or apply to
you. When providing you with financial advice, your financial adviser may ask you details
about your transfer balance account as it appears on myGov. This guide is designed to
help you find this information easily.

It is important that you speak with your financial adviser, or visit the ATO website for more
information.

Important information and disclaimer

This document has been prepared by Actuate Alliance Services Pty Ltd (ABN 40 083 233 925, AFSL 240959) (‘Actuate’), a member of the Insignia Financial group
of companies (‘Insignia Financial Group’). Information in this document is general advice only and does not consider the financial objectives, financial situation or
needs of any particular investor. Before acting on the information in this document, you should assess your own circumstances or seek personal advice from a
licensed financial adviser. If this document is provided to you in conjunction with a Statement of Advice (‘SOA’), any personal financial advice relevant to the financial
planning concept/strategy referred to in this document will be contained in that SOA. Information in this document reflects our understanding of legislation, rulings etc
as at the date of issue 14 March 2024, and may be subject to change. While it is believed the information is accurate and reliable, this is not guaranteed in any way.
Examples are illustrative only and are subject to the assumptions and qualifications disclosed. If any financial product is referred to in this document, you should
consider the relevant Product Disclosure Statement or a Target Market Determination before deciding to acquire or dispose of an interest in that financial product.
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